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Core strengths 

• Digital content and social media 

• Campaigns, CRM and outreach 

• Web, SEO and analytics 

• Design, video and brand identity 

• Project and people management 

 

 

 

Good afternoon,  

 

Thank you for taking the time to consider my application. 

 

I am a motivated and hardworking professional with twelve years of experience in marketing and 

communications. My background includes managing social media, developing and executing 

email campaigns, designing graphics and printed materials, website development, coding, 

providing IT support and working with CRM systems. I have also been involved in event 

planning, networking, capturing and editing engaging photo and video content, and using tools 

such as Google Analytics to track and refine marketing strategies. 

 

I love creating content which breaks new ground and captures people’s imagination. Connecting 

people, especially those from different backgrounds and life experiences, is extremely rewarding, 

generating interesting conversations and ideas. 

 

In addition to my marketing experience, I have a strong foundation in web development, including 

coding in HTML, CSS, JavaScript improving SEO performance, and ensuring content is 

accessible to all users. 

 

I am confident working both independently and as part of a team. I thrive when taking ownership 

of tasks and consistently work with enthusiasm to meet KPIs and project milestones. My 

communication and interpersonal skills have been honed through years of networking, whether in 

person, over email, or by phone. I am experienced in leading my own department and working 

alongside other Managers, CEOs and Directors. 

 

I am seeking a role that offers opportunities for growth, training, and continuous learning. I am 

passionate about building a long-term career in Marketing and Communications, and I believe 

this position would be an ideal step forward. 

 

Thank you again for your time and consideration. I look forward to hearing from you. 

 

Kind regards, 

Finlay Craig 
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Employment History 

Client Relations Manager 
Optimal UK 
July 2025 - Present 

• Overseeing social media strategy, website content and  
client-facing marketing materials to improve engagement. 

• Leading sales outreach, CRM activity, webinars and client 
conversations focused on goals, challenges and KPIs. 

• Managing administrators and engineers while acting as 
document controller across two engineering projects. 

• Using custom software and partner input to help develop 
support packages for clients. 

 

Communications and Engagement 
Your Voice Inverclyde 
January 2023 - July 2025 

• Managed the organisation's digital presence, including 
website updates, SEO improvements and social posts. 

• Created newsletters, graphics, photos, videos, press 
releases, monthly reports and annual reporting content. 

• Organised events, chaired meetings, supported outreach 
activity, partnership development and improved brand 
awareness across the community. 

• Provided SharePoint administration, IT support,  
scheduling support and staff guidance on digital tools. 

 
Marketing and Graphic Design 
ROX - Diamonds and Thrills 
January 2022 - December 2022 (Maternity Cover) 

• Created content for social media, websites, marketing 
emails and magazines for a luxury jewellery & watch brand. 

• Edited product photography and promotional video content, 
supporting campaign launches and brand storytelling. 

• Improved SEO and digital outreach while supporting email 
campaigns and events. 

• Designed ROX Magazine content, exploring creative styles, 
showcasing luxury watches and in-house jewellery. 

 

Marketing and Pricing Assistant 
Dingbro Ltd 
April 2019 - December 2021 

• Supported the Marketing Director with promotional flyers, 
supplier offers, magazine content and campaign materials. 

• Analysed pricing structures and supplier deals to support 
competitive commercial activity. 
 

Workshop Technician 
North East Telecommunications 
August 2018 - March 2019 

 

Freelance Design and IT Work 
FMBCreations 
July 2014 - Present 

• Delivering freelance design, website, content and  
IT support projects for clients and personal creative work. 

Key Skills 

Social media and digital engagement: 
Content planning, post writing, blogs, press 
releases, newsletters, livestreams, webinars, 
polls and community forums across Facebook, 
LinkedIn, Instagram, TikTok, YouTube and X. 
 

Campaigns and CRM  
Email campaigns, audience targeting, 
outreach, customer relationship management 
and performance review using Mailchimp, 
DotDigital, Apollo, HubSpot, and Outlook. 
 

Design and content production  
Posters, flyers, graphics, video, magazines, 
logos, banners and stationery using Canva, 
Adobe Express, Photoshop, InDesign, 
Premiere, iMovie and more. 
 

Web, SEO and analytics  
Squarespace, WordPress, Magento, 
Hostinger, HTML, CSS, JavaScript, SEO, 
Google Search Console, AWS, APIs and 
Google Analytics. 
 

Reporting and evaluation  
Monthly and annual reports, survey 
summaries, evidence packs and performance 
updates using Microsoft Word, Excel, 
PowerPoint and SurveyMonkey. 
 

IT support 
SharePoint administration, Microsoft 365 
support, troubleshooting, cyber security 
awareness and staff training. 
 

Event management and networking  
Hosting and attending virtual and in-person 
events. Delivering presentations and 
developing partnerships. 
 

Research and opportunity development 
Researching partners, audiences, products 
and campaign ideas to support content 
planning and growth. 
 

Communication  
Experienced in phone, email and face-to-face 
engagement with clients, colleagues and 
senior stakeholders. Leading internal  
meetings and discovery calls with clients. 
 

Leadership 

Setting goals, providing support, conducting 

reviews, motivating staff and coordinating 

external contractors. 

https://bit.ly/fmbc


Selected Achievements 

• Quadrupled our Facebook audience from ~1,000 to ~4,000 
through consistent content, community engagement and a 
visual rebrand. 

• Introduced a monthly newsletter and expanded outreach 
across Instagram, TikTok and the NHS Services Portal. 

• Designed high end Magazine content, developing luxury 
brand visuals across web, email, print and social channels. 

• Adapted to a completely new industry, understanding the 
nuances of our services. Created exciting new content, 
identifying and engaging with potential clients. 

• Leading a team of 3 admin staff and 15 engineers on two 
complex engineering projects. 

 

Training 

• SEO Training - Curve Interactive 

• Advanced Excel Training - Solab IT Services 

• Child Protection Training - NHS 

• Homeless Network Scotland Training 

• Engaging with Communities - GCVS 

• Handling Aggressive Behaviour - IHASCO 

• Social Media Engagement - TSL 

• Trauma Informed Practice – NHS 
 

Tools 

• Facebook, LinkedIn, Instagram, TikTok, 
YouTube, X 

• Google Analytics, Google Search Console, 
Meta Business Suite 

• Canva, Adobe Express, Photoshop, 
InDesign, Premiere, iMovie 

• WordPress, Squarespace, Magento, 
Hostinger, HTML, CSS, JavaScript 

• HubSpot, Apollo, Mailchimp, DotDigital, 
Trello, Microsoft Project 

• Microsoft 365, SharePoint, Teams, 
OneDrive, SurveyMonkey 

 

Education 

BSc Hons Computing: Graphics and 
Animation (2:1) 
Robert Gordon University 
July 2014 - September 2018 

 

HNC Computing 
North East Scotland College (NESCOL) 
September 2013 - July 2014 

 

Additional Information 

Full driver's licence, including business 
insurance. 

References available upon request. 

 


